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"Man cannot live by bread aione. 
Luke 4:4 


Our state social security laws provide for financial 
assistance to needy blind persons. But there are. 
characteristics of blindness which no legislation and 
no cash grants can alleviate. The loneliness and help- 
lessness that too often come with blindness, are recog- 
nized as problems which a true social security program 
must combat. In the State of Washington, this realiza- 
tion has given rise to a program of friendly visiting. 


Friendly visiting means exectly what the name implies. 
It is the friendly visitor who assumes the duties 
which make the blind feel that they are not forgotten. 
The relation to the person she visits is simple and 


natural. .Confidences given are treated as ig hate re- 


ceived from any other friend. 
Cooperative Effort 


The basis for successful service lies in the coopera~ 
tion of the volunteer with the county welfare ‘depart- 
ments. The staff visitor and the volunteer visitor 
offer distinct types of service. The staff worker, 
in addition to other duties, accepts and assists in 
filling out applications, determines eligibility and 
plans with the applicant the amount which is nceded 


_.for his care. The relationship is profsssional, The 
. friendly visitor is not charged with the responsibili- 


ty of this phase of the social security program in 
any way, and refers such questions to the staff worker 
preferably by means of a written re BRE 


The connecting link between the ee ft ee and 
the county welfare office is the report which tho 


fricndly visitor is requested to make out and submit 
xm I 


to the chairman of the friendly visiting committee. 
This report serves several valuable purposes. It is 
the friendly visitor's means of sending information to 
the county welfare office. It enables the office to 
have a continuous picture of the recipient of assist- 
ance and to act directly on the report. The chairman 
of the friendly visiting group, finds it of great valuc 
in organizing the work, 


Just as there is no prescribed method for friendly 
visitors, friendly visiting should not be restricted 
to those Blind persons who receives Public Assistance 
for the Blind. It is the neod the blind have for 
normal life and normal interests that makes the inclus- 
ion in the program of biind persons of all ages - 
young, middlc-aged and the aged themselves, necessary 
if the program is really to achievo its goal -- a fair 
substitute for family life. 01d people enjoy the 
company of youth as weil as those of thcir own age, and 
in many cases the youthful visitor may be able to give 
to them a foeling of being wanted that others cannot 
supply. What youth can contribute to older people in 
the way of vivacity and sincerity should not be over- 
looked, 


in any plon of fricndly visiting, the assignment should 
be fitted to the individual noed.. The fricndly visitor 
has no fixed routine, but is urged to do whatever she 
finds necessary, just as she would for anyone in whom 
she has a fricndly interest. Thore are no limitations 
to her services. Broadly, her goal is to assure to the 
blind fricnd a 2 part in community life and community 
interests, to provide opportunitics for outside acti- 
vitics, and to help plan and mect the small Pore 
problems of overyday existence, 


How to Help 


The fricndly visitor my road to these friends when, 
failing cycsight has deprived them of the comfort of 


we a! ms 


books and magazines. Sho my write their letters to 
friends and relatives, take them for automobile rides, 
arrange for them to attend church or lodge, help them 
with their hobbics, and encourage thom to develop 
hobbies, She my plan parties for them and assist. - 
them to mingle in normal conmunity life. The friondly 
visitor, through community contacts, may give the 
blind new foelings of self-confidence and "belonging". 


To receive a card on birthdays or holidays from a 
friendly visitor - to heave an opportunity to go to. 
church on Easter morning - to find that someone cares 
what happens to you - by these services the friendly 
visitor gives to the person who is blind tangible 
assurance that he as an individual still counts. No 
legislation or monthly check can provide this fecling 
of inner warmth. Incidentally, the genuine responsive- 
ness that results from such relationship more than . 
compensates the fricndly visitor for the experiditure. 
of time in the program. 7 is 


Much of the fricndly visitor's work cannot be recorded 
on peper, but the friendly visitor's report docs 
provide some means by which others cooperating in the 
progrem can know the friendly visitor's work. On 
page 11 of this booklet will. be found 2 sample report. 
Its possibilities for cxpression of the work are : 
many. When the report is simply «end clearly written 
it presents a complete picture of the friendly visit- 
or's work for the period. It also serves the person 
who is being visited, because it places on record in 
the county welfare office information which is im-. 
portant to the’ staff visitor if the blind person is. 
receiving publi assistance. 


Under "I found the situation as follows:" the report 
might read "I found Mrs. James at home alone. She was 
in good health end was delighted with the geranium 
slip I brought her. She will plent it in her window 
box, which is her garden." 


"Am 


Under. "I suggest" the friendly visitor may report that — 
"Our chairman find out if there are enough people in- — 
terested in plants to establish an exchange of seeds, 
bulbs, etc., through our committee." 


Exchanging Ideas 


Joint meetings of friendly visitors and county welfare 
staff members will supply much information which is © 
wanted by those who are working in the program, The 
exchange of ideas and experiences will be helpful to 
all who participate. These meetings will probably be > 
organized. by the chairman of the friendly visitors in 
conjunction with the county welfare officials. 


So that the friondly visitor may have a general under- 
standing of the provisions of the laws which are admin 
istered by the county welfare offices, a very short | 
summary of the 1937 law dealing with public assistance 
to the blind follows together with a discussion of the 
special problems faced by the visitor of blind persons 


PUBLIC ASSISTANCE TO THE BLIND 
I. General Eligibility Requirements: 


Any pe rson who is in need, who has resided in the 
tate five out of the last 9 years, has attained 
the age of 21, or who has passed his 16th birthday 
and is not acceptable at the State School for the 
Blind, is not resident in a public institution, ~~ 
has income (or resources) less than $40.00 per | 
month, igs not in need of continued institutional © 
care, has no vision or wnose vision is so limited 
he cannot read with the aid of properly fitted _ 
glasses,. and who is not publicly soliciting alms. 
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II. Amount of Grant: 


The person's resources and income must be taken 
into consideration in the budgeting for assistance 
grants. A resource is something which is furnished 
to a recipient in kind, such as free housing, for 
which he would otherwise have to pay cash, There- 
fore, any amount saved in this manner is doducted 
from the $40.00 grant - also, any cash incom? is 
deducted, 


Tit. Filing Applicetion: © 


Applications are filed in the county welfare depert- 
ment in the county in which the applicant: resides. 
If the applicant is able to do so, he should call 
at the county welfare dcopartment and file his ap- 
plication in person, at which timo cn intervicowcer 
will discuss with him his need for assistence, 
scommendation for payment of «= specific amount is 
made by the county welfars dspartmont ona, if.in 
order, confirmation of such payment is mdco by Mi 
the State Department of Social Sccurity. This.is. 
followsd by Home Visits made by the Visitor of tho 
county welfare department in order to know of cach 
individual situction and to assist in working out 
problems. 


IV. Chenges in Grents: 


Grants cre discontinucd if 2 porson sccures an 
income or resources ‘oan to provides for his 
necds or if such oxpensos are taken care of by 
members of his family who are in @ position to 
do so. | : 


Amounts are adjusted by taking into considcration 
resources, income or other cssistence which the" 
cpplicant may have. 


V. Eye Examinction: 


An eye cxaminetion is necossery. The cxemining 
eye physician submits a report to the county | 
welfore department. Arrangement for such ‘exem- 
inction is mide through the county welfare office. 


Additional Services Available to the Blind: 


The program for blind persons covers three phases 
of activity in behalf of persons handicapped by 
joss of sight, namely -~ public assistance; voca- 
tional aid end treining; Home Teaching of the 
Blind; Loan of Talking Book Machines; Restora- 
tion of Vision and Prevention of Blindness. Come 
munity groups cre coopernting in the esteblish- 
mont of programs for vocational rehabilitation 
and prevention. A brief outline of these programs 
follow: 


Vocational Aid ond Training 
(1) Provided for blind porsons who are otherwise 
employabls through the Washington Training Center for 
the Blind ct 1101 East Pike, Seattle (a visit to the 
training center would be found most beneficial by 
those undertaking friendly visiting with blind per- 
sons. ) | 


(2) This training is followed by supervised work 
in Home Industries. wi te gaa : 


(4) Establishing of vending stands in suitable 
locations. HL) : ; 


Home Teaching of the Blind: 


Provides instruction to blind persons in their cwn > 
homes in how to get cbout by themselves, how to cat 
properly after losing eyesight, family adjustments 
and recreations; typing, reading and writing of 
Braille, reading moon type, cooking, sewing and all 
types of hand work without assistance of cyesight. 
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Prevention of Blindness end Restoraticn of Vision: 


Through treatment or surgery where recommended by con- 
petent eye physician and through educetional prograns 
in prevention of blindness, 


Hore agein it is suggested that for information, the 
friendly visitor should contact ‘the local welfare 
departncnt,. 


Services which the Friendly Visitor my ibatatoly 
render to the blind person center chiefly on the 
following points: 


(1) Roading aloud 


(2) Writing and reading letters - this of courss 
presupposes the establishnent of a friendly 
rolationship with the blind pcorson so that 
he will not resent an outsider reading ecu 
personal correspondence, : 


(4) Assisting blind persons in gotting ig and - 
fron clinics for cye and other health troat- 
ment, | : 


(4) Taking blind persons for walks - in this 
connection it is important to remomber that” 
the visitor should nover take the blind per- 
son's arm, but should lot the blind person = 
take the fricndly visitor's arm. There is ‘a 
very important psychological reaction to this 

which the visitor should not ignore when deal- 
ing with the blind person, Alsc, the blind 
person can better got the moverient of the 
visitor's body and can swing slong with hin 

rather than have the fooling of being pushed 
or pulled along. 


If the blind person has not Say eijusted himself 

to his blindness, the visitor should make it a special 
point to build word pictures cf the things which he 
sees as they walk along. However, this should be dono 
by casual conversation so as not to cmbarrass the blind 
person or mike it apparent thet an cffort is made to 
describe interesting sights. . 


(5) Fricndly visitors should remember that blind 
peoplo like outings cnd picnics cs much as 
sighted poople, but that they have less 

opportunity to cnjoy themselves in this way. 
They should therefore be given these oppor- 

tunities.cs much “s possible by the fricndly 
visitor. - 


Becauss totelly blind ane Nae must dcpond upon thoir 
sonsc of hearing they ere particulcrly sensitive To 
voices. Hersh or loud voices are very wearing upon 
blind porson but they do receive great enjoyment from 
talking with porsons whose voices are ploasing and well 
modulated, 


It would be well for the Friondly Visitor to bear in 
mind that there arc two distinct groups of blind per- 
sons: those who would athe Socicl scrvice cvoen Naina 
thoy had thoir cyc sight; and those thct constitues 

the group of youngor persons who are physically fit 
other thon their blindness and who welcome the oppor- 


tunity to become: sclf-supporting cnd fit into norml 
commnity living. Through the Division for the Blind 
dcfinito efforts are being mode to ro shabilitste guch 


people and the Friondly Visitor can play a real part 
in this rehebilitetion. Don't treat the person as 
tnough he were some unusual type oF individual xpart 
from norm:.l human beings but treat him as you would 
ony other person with whom you arc fricndly. Meko an 
effort to instill tho desirc in thet person's mind to 
become & part of the normal commnity life rather then 
setting himself aside with a sm-1ll group of other per- 
sons who are blind and ictting himself get into a rut 
by finally coming to the placc he considers himself as 
< different typo of person. For this latter group 
there is nothing that can express your attitude better 
tnan the words of Sir Arthur Pearson: 


= 


"Happiness comes from doing, from exercising 
one's creative faculties, whatever thcy may 
be; and he who finds ample opportunity for 
fundamental expression needs no one's pity: 
ee. Don't pity the blind. They.don't want 
your pity, and théy can't use it if you give 
it to thom. There is something they want,. - 
and something for which they have a right to 
ask --- that is, the normal spirit you are 
willing to extend to equals everywhere. 
Cooperate with the blind man, and you will 
both be stronger for it..Pity him, and you 
will both be weaker. Pity cxhausts the... 
giver and demoralizes the recipient,” 


--Sir Arthur Pearson 


Prepared by: 

Gwen Hardin, Supervisor 

Division for the Blind: | : 
State Department of Social Security 


List of books which my prove helpful to the friendly 
visitor: “0 Tats 


The Story of. my Life. Helen A. Keller, Hodder - 
1930, 4h p. a 

The World I Live In. Helen A. Keller. Mathuen, 
1953%-) Teb-p, 

Blindness and the Blind in the United Stetes, 
Harry Best. Macmillan 1934. 714 p. 

From Homer to Helen Keller: « social and edu- 
cational study of the blind. srican Foun- 
dation for the blind. 1932. 296 p. 

Midstreams, my later life. Uclen A. Keller, 
Doubleday 1929. 362 p. 

Anne Sullivan Macy, the Store Behind Helen Kelicr. 
Doubleday. 1933. 365 p. 

Common Causes of Blindncss. Ida E. Ridgeway. 

Tho Blinc. R. B. Irwin 

The Blind in School. and Society. T. D. Cutsforth. 
D. Appleton. 1935. 

Problems in the cducation of visually hendicapped 
children, Harvard University Press. 1953. 

What of the Blind. Edited by Helga Lindc. 
American Foundaticen for the Blind. 1938. 


Publications of the Division for the Blind, State De- 
partment of Social Security: 


Survey of the Blind. Mey, 1937. Publication No. l. 
Manual for Home Teachers of the Blind. January, 

1948. Publication No. 2. 

Vocational Aid and Training. January, 1938. 

Publication No. 3. 

Menual for the Friendly Visitor to the Blind. 

January, 1939. Publication No. kh. 

Revised November 191, ae | 
Causcs of Blindness. May, 1939. Publication No. 5. 
Report of natieieida in the Division for the Blind. 

June, 1941. Publication No. 6. 
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FRIENDLY VISITOR'S MONTHLY REPORT 
(To be submitted to Chairman of Friendly Visiting 
Committec ) 


on. 


F 


-waes.ced: 


Seiad -_-_-—— 


(Name of Rocipicnt) 


(Address) 


(County Wolfarc File Number) 


I found the situation as follows: 


—_—— i a nt i a - eea aeee - ee 
— = 


I suggest _ 


ee ee + - -- + SS ae ee ee ee 
~ 


Signed 
(name of Fricndly Visitor) 


(Address ) 
(Date Submitted to Chairman) 


(This report is to be submitted to the County Welfare 
_ Office by Chairman of the Fricndly Visiting Committce. ) 
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Date Due Site 
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Manual for the friendly 


AUTHOR 


Visitor to the »lind. 


FITLE 
BORROWER'S NAME 
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